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EXAMINER STATEMENT 

1 . This action is responsive to the amendment filed on 09/1 0/2008. Of the original 
claims 1-30, claims 23-26 have been cancelled by applicants' amendment. 
Therefore, claims 1-22 and 27-30 are under consideration for prosecution of this 
application. 

Summary of this Office Action 

2. Applicants' arguments filed on 09/10/2008 , and examiner's amendment 
have been fully considered, and discussed in the next section below, are deemed 
to be persuasive. Therefore, claims 1-22 are deemed to be allowable over the 
prior art of record, and applicants' request for allowance is respectfully granted. 

EXAMINER'S AMENDMENT 

3. An examiner's amendment to the record appears below. Should the changes 
and/or additions be unacceptable to applicant, an amendment may be filed as provided 
by 37 CFR 1 .31 2. To ensure consideration of such an amendment, it MUST be 
submitted no later than the payment of the issue fee. 

4. Authorization for this examiner's amendment was given in a telephone interview 
with attorney Jonathan N. Geld (registration # 44,702) on December 16, 2008. The 
application has been amended as follows: 
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1. (Currently Amended) A computer system executing program code for mapping 
values collected in connection with creation of end-user orders for communications 
services to corresponding inter-provider orders, wherein the computer system 
comprises: 

a first processor; 

a display device coupled to the first processor; 

an end-user ordering module, executable by the first processor, and configured 

to: 

display a service provider product catalog to an end user using the display 
device, wherein the service provider product catalog comprises one or more service 
items, each corresponding to a service item type, each service item type has a 
corresponding set of service specifications that describe the service item type, one or 
more service items correspond to a corresponding local product item of one or more 
local product items available from an interprovider ordering module, each local product 
item corresponds to a local item type, and each local item type has a corresponding set 
of local specifications that describe the local item type; 

provide one or more developer defined labels (DDLs) for each of the one or more 
service items that have a corresponding local product item, wherein 
each DDL comprises a local specification from the set of local specifications that is 
missing from the set of service specifications; 

determine whether an end-user requested service item relates to a service item 
type having at least one associated DDL; 
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if the requested service item relates to a service item type having at least one 
DDL, prompt the end-user for a value of each additional DDL-specified 
attribute in connection with creation of an end-user order for the requested 
service item; and 

communicate the end-user order for use in subsequently creating a 
corresponding inter-provider order; and 

a second processor; and 

the inter-provider ordering module , executable by the second processor, coupled 
to the end-user ordering module and configured operable to: 
receive the end-user order; 

determine whether the end-user order has a value for each additional DDL 
specified attribute; and 

if the end-user order has a value for the additional DDL-specified attribute, 
automatically map the value from the end-user order to an appropriate field of the inter- 
provider order. 

2. (Previously Presented) The system of claim 1, wherein the inter-provider order 
comprises an industry standard Local Service Request (LSR). 

3. (Original) The system of claim 2, wherein: 

the requested service item is an unbundled port; 

the additional DDL-specified attribute is selected from the group consisting of a 
Local Existing Account Number (LEAN) and a Local Existing Account Telephone 
Number (LEATN); and 
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the associated service item type is provided for mapping an unbundled port from 
an end user order to an LSR. 

4. (Original) The system of claim 2, wherein the DDL allows a developer of the end-user 
ordering module to provide for collection of additional attribute values in response to an 
industry mandated change in LSR format without necessitating the development of new 
software. 

5. (Original) The system of claim 2, wherein the value is automatically mapped to 
appropriate fields of multiple forms included within the LSR. 

6. (Original) The system of claim 1, wherein the end-user ordering module is operable to 
relate the requested service item to a product specification and relate the product 
specification to a service item type to determine whether the requested service item 
relates to a service item type having a DDL. 

7. (Original) The system of claim 1, wherein the end-user ordering module is further 
operable to validate that the value for the additional DDL-specified attribute has been 
supplied before communicating the end-user order. 

8. (Previously Presented) A data storage medium storing program code for mapping 
values collected in connection with creation of end-user orders for communications 
services to corresponding inter-provider orders, the program code, when executed by 
one or more computers, is configured to: 

display a service provider product catalog to an end user, wherein 
the service provider product catalog comprises one or more service items, each 
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corresponding to a service item type, each service item type has a corresponding set of 
service specifications that describe the service item type, one or more service items 
correspond to a corresponding local product item of one or more local product items 
available from an inter-provider ordering module, 

each local product item corresponds to a local item type, and each local item type has a 
corresponding set of local specifications that describe the local item type; 

provide one or more developer defined labels (DDLs) for each of the one or more 
service items that have a corresponding local product item, wherein 
each DDL comprises a local specification from the set of local specifications that 
is missing from the set of service specifications; 

determine whether an end-user requested service item relates to a service item 
type having at least one associated DDL; 

if the requested service item relates to a service item type having at least one 
DDL, prompt the end-user for a value of each additional DDL-specified attribute in 
connection with creation of an end-user order for the requested service item; and 

provide the end-user order for use in subsequently creating the corresponding 
interprovider order; 

determine whether the end-user order has a value for each additional DDL- 
specified attribute; and 

if the end-user order has a value for the additional DDL-specified attribute, 
automatically map the value from the end-user order to an appropriate field of the inter- 
provider order. 
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9. (Previously Presented) The data storage medium of claim 8, wherein the inter- 
provider order comprises an industry standard Local Service Request (LSR). 

10. (Previously Presented) The data storage medium of claim 9, wherein: the requested 
service item is an unbundled port; the additional DDL-specified attribute is selected from 
the group consisting of a Local Existing Account Number (LEAN) and a Local Existing 
Account Telephone Number (LEATN); and the associated service item type is provided 
for mapping an unbundled port from an end-user order to an LSR. 

11. (Previously Presented) The data storage medium of claim 9, wherein the DDL 
allows a developer of the program code to provide for collection of additional attribute 
values in response to an industry mandated change in LSR format without necessitating 
the development of new program code. 

12. (Previously Presented) The data storage medium of claim 9, wherein the value is 
automatically mapped to appropriate fields of multiple forms included within the LSR. 

13. (Previously Presented) The data storage medium of claim 8, wherein the program 
code, upon execution, is operable to relate the requested service item to a product 
specification and relate the product specification to a service item type to determine 
whether the requested service item relates to a service item type having a DDL. 

14. (Previously Presented) The data storage medium of claim 8, wherein the program 
code, upon execution, is further operable to validate that the value for the additional 
DDL-specified attribute has been supplied before providing the end-user order. 
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15. (Currently Amended) A computer-implemented method of mapping values 
collected in connection with creation of end-user orders for communications services to 
corresponding interprovider orders, the method comprising: 

displaying a service provider product catalog to an end user, wherein 
the service provider product catalog comprises one or more service items, each 
corresponding to a service item type, each service item type has a corresponding set of 
service specifications that describe the service item type, one or more service items 
correspond to a corresponding local product item of one or more local product items 
available from an inter-provider ordering module, each local product item corresponds 
to a local item type, and each local item type has a corresponding set of local 
specifications that describe the local item type , and said displaying is performed using a 
display coupled to a computer executing the computer-implemented method; 

providing one or more developer defined labels (DDLs) for each of the one or 
more service items that have a corresponding local product item, wherein 
each DDL comprises a local specification from the set of local specifications that 
is missing from the set of service specifications , and the one or more DDLs are stored 
using a memory coupled to the computer executing the computer-implemented method; 

determining whether an end-user requested service item relates to a service item 
type having at least one associated DDL , said determining is performed by the 
computer executing the computer-implemented method; 
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if the requested service item relates to a service item type having at least one DDL, 
prompting the end-user for a value of each additional DDL-specified attribute in 
connection with creation of an end-user order for the requested service item; 

providing the end-user order for subsequent use in creating the corresponding 
interprovider order; 

determining whether the end-user order has a value for the additional DDL- 
specified attribute; and 

if the end-user order has a value for the additional DDL-specified attribute, 
automatically mapping the value from the end-user order to an appropriate field of the 
interprovider orde r, said mapping is performed by the computer executing the computer- 
implemented method . 

16. (Previously Presented) The method of claim 15, wherein the inter-provider order 
comprises an industry standard Local Service Request (LSR). 

17. (Original) The method of claim 16, wherein: the requested service item is an 
unbundled port; the additional DDL-specified attribute is selected from the group 
consisting of a Local Existing Account Number (LEAN) and a Local Existing Account 
Telephone Number (LEATN); and 

the associated service item type is provided for mapping an unbundled port from 
an end-user order to an LSR. 

18. (Original) The method of claim 16, wherein the DDL allows a developer of software 
performing the method to provide for collection of additional attribute values in response 
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to an industry mandated change in LSR format without necessitating the development 
of new software. 

19. (Original) The method of claim 16, wherein the value is automatically mapped to 
appropriate fields of multiple forms included within the LSR. 

20. (Original) The method of claim 15, wherein the requested service item is related to a 
product specification and the product specification is related to a service item type to 
determine whether the requested service item relates to a service item type having a 
DDL. 

21. (Original) The method of claim 15, further comprising validating that the value for the 
additional DDL-specified attribute has been supplied before providing the end-user 
order. 

22. (Previously Presented) A computer system containing executable program code for 
mapping values collected in connection with creation of end-user orders for 
communications services to corresponding inter-provider orders, wherein the program 
code comprises: 

means for displaying a service provider product catalog to an end user, wherein 
the service provider product catalog comprises one or more service items, each 
corresponding to a service item type, each service item type has a corresponding set of 
service specifications that describe the service item type, 
one or more service items correspond to a corresponding local product item of 
one or more local product items available from an inter-provider ordering module, 
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each local product item corresponds to a local item type, and each local item type has a 
corresponding set of local specifications that describe the local item type; 

means for providing one or more developer defined labels (DDLs) for each of the 
one or more service items that have a corresponding local product item, wherein each 
DDL comprises a local specification from the set of local specifications that is missing 
from the set of service specifications; 

means for determining whether an end-user requested service item relates to a 
service item type having at least one associated DDL; 

means for, if the requested service item relates to a service item type having at 
least one DDL, prompting the end-user for a value of each additional DDL-specified 
attribute in connection with creation of an end-user order for the requested service item; 

means for providing the end-user order for use in subsequently creating a 
corresponding inter-provider order; 

means for determining whether the end-user order includes a value for each 
additional DDL-specified attribute; and 

means for, if the end-user order has a value for the additional DDL-specified 
attribute, automatically mapping the value from the end-user order to an appropriate 
field of the inter-provider order. 
23-30. (Canceled). 



Conclusion 
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5. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Bijendra K. Shrestha whose telephone number is (571) 
270-1374. The examiner can normally be reached on 8:00 AM-4:30 PM (Monday- 
Friday). 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Alexander Kalinowski can be reached on (571) 272-6771 . The fax phone 
number for the organization where this application or proceeding is assigned is 571- 
273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

BKS/3691 

/Hani M. Kazimi/ 

Primary Examiner, Art Unit 3691 
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